Stoke-on-Trent

Housing Society Limited

Scheme Walkabout - Thurston Way
Date Completed: 23" September 2026

Residents in Attendance: 1

Results
Issues Identified Update
BIN ALLEYWAY — Rubbish and weeds were found in the rear The Property Team has cleared the bin alleyway, including removing
bin alleyway, and the gate lock was damaged. the weeds and rubbish. The damaged lock will also be replaced.
FRONT AREAS - Several items had been left outside This has been passed to the Housing Team.

properties, including rubbish bags and a bed base, which
were reported to have been there for some time.

FRONT DOOR - The front door of one property looked faded | This has been passed to our painting and decorating contractor, who
and required repainting. will restore the colour of the door.

We are monitoring the actions above to ensure that the issues raised are addressed. Please contact us if you would like to discuss
any of these matters in more detail or if you are not satisfied once the work has been completed.




