
 

Scheme Walk About – Marchwood Court  

Date Completed: Wednesday 15th October 2025 

Residents in Attendance: 11 

Results  

Issues Identified  Update 
Door being propped open to the blocks  
 

A reminder will be issued to residents re the importance of  keeping 
front doors closed.  

Mixed feedback received with regards to the one -off window 
clean that the Society arranged to the communal and 
apartment windows, following the guttering works that were 
completed. Some residents reported the windowsills were left 
dirty following the clean, other residents were really pleased 
with the clean 
 

Residents pay a service charge for window cleaning to the communal 
windows; however the Society arranged the one-off window clean for 
resident’s homes, following the guttering works that took place that 
left dust/debris on some windows. This was completed following 
feedback from residents.  
Window cleaning to apartment windows is residents’ responsibility.  
 
 

When it rains, the guttering to Block 8 Is defaulting, and 
water is pouring over, and the drains need clearing 

This has been raised with our contractor to investigate & resolve.  

Garages – why can’t the empty garages be used and given to 
those residents without garages? 

The garages currently not in use, are in a state of  disrepair.  New 
tenancies at Marchwood Court are no longer allocated a garage space. 
We are planning to consult with residents with regards to the garage 
area in the next financial year and we will ask for resident’s feedback 
and ideas as part of  this.  

More car park spaces are needed and sometimes the bin 
lorry can’t get into the scheme to empty the bins due to the 
way that some vehicles park. 

Parking will be included as part of  the consultation on the garage 
area, as we are aware that parking is an issue.   
 
The road into Marchwood Court is owned by Stoke on Trent City 
Council and any issues with parking on yellow lines , should be 
reported to the council highways at  Parking | Stoke-on-Trent 

Bin areas – can be a mess with bin bags being left on the 
floor and not in the bins 

Signs will be put up in the bin areas to encourage residents to use the 
bins correctly.  

Insulation is being removed from the guttering by birds, 
resulting in clumps of insulation material on the grounds. 

This has been passed to our contractor to see what we can do to stop 
this from happening. 

https://www.stoke.gov.uk/info/20047/parking


The raised planters on the scheme are looking tired, could do 
with a tidy up and maybe some new plants   
Could residents plant in there?  

This has been passed to our grounds maintenance contractor to plant 
some low maintenance plants and tidy up the planters.  Residents do 
pay a grounds maintenance charge, and any increase in maintenance 
may lead to an increase in service charge, so low maintenance plants 
are preferred. 
 

Questions were asked as to why the age group was lowered 
for the scheme and what checks do we complete on new 
residents as some reported that ASB has increased in the 
area.  

We are a social housing provider, and we need to ensure that we 
comply with all relevant housing legislation and that we let our homes 
in a way that is fair to everyone.  We offer housing using a points-
based system and the number of  points awarded depends on an 
applicant’s current circumstances. This ensures that priority is given to 
applicants who are most in need of  housing.  We also let a percentage 
of  our households to Stoke on Trent City Council via Nominations. 
During the application stage we ensure that applicants meet right to 
rent criteria and affordability assessments, and references can be 
requested. 
 
Residents are advised to report any ASB issues to our Housing Team, 
on 01782 968566 (option 2), who will investigate any concerns and 
liaise with the local Police and other agencies, as required.  

Handrails in need of paint on some ramps/stairs into the 
blocks 

A work order has been raised with our contractor    

Hedges on the South Side in need of cutting at the boundary  This is a boundary hedge, and we are only able to cut up to the 
boundary and on our side – this has been passed to the Property 
Team to raise with our contractor. 

Grass cutting  Residents said they were pleased with the grass cutting service. 
Car parking space lines on the parking area outside Blocks 2 
- 4 have faded.  

We are arranging for the lines to be repainted. 

White panels under the windows -discoloured in parts  The discolouring has been caused by weather damage, and we have 
tried to clean these in the past, but with no success. Any replacement 
would be a future programme of  works. 

Reports of Homeless sleeping outside and also on the stairs 
in some blocks.   Some residents report that this has become 
worse since the roof to the bin area was removed.  
 
 
Residents would like to know where to report this to.   

Residents are advised to report rough sleepers to Brighter Futures on 
0800 970 2304) or if  they feel threatened to contact the Police.  We 
can also liaise with the Police and Rough Sleepers team if  we are 
made aware.   
A letter will be sent to residents providing information on where to 
report and remind residents do not allow unauthorised access to the 
blocks. 

All the above is being monitored to ensure that the issues raised are dealt with however do contact us if you wish to discuss any of 

the above in more detail or if you are not happy once we have completed our actions. 


